


STEP 3: COMPLETE A PROOF OF LOSS TO SUPPORT YOUR

CLAIM

Your adjuster will assist you in preparing a Proof of Loss, which is your
sworn statement of the amount you are claiming, including supporting
documentation. If you do not agree with the Proof of Loss provided by
your insurance company, you can submit your own.

You'll receive your claim payment after you and the insurer agree on the
amount of damages and the insurer has your complete, accurate, and
sighed Proof of Loss.

STEP 4: IF NEEDED, DISPUTE THE INSURANCE COMPANY'S

DECISION

If your insurance company denies your claim or the amount offered is too
small, but you believe your claim should be covered by your policy, you
have several options:

e Gather additional evidence of your damage and submit it to your
adjuster.

e Contact the adjuster’s supervisor or the insurance company’s claims
department.

e File a complaint with the North Carolina Department of Insurance at
855-408-1212.

e Contact Pisgah Legal Services or another attorney for assistance.

For assistance, call Pisgah Legal at 828-253-0406 or the

Legal Aid of NC Disaster Relief Hotline: 866-219-5262.

The information contained in this flyer is provided solely as information and does not constitute legal advice nor create an
attorney-client relationship. Please speak to an attorney or call Pisgah Legal Service and/or Legal Aid of North Carolina for legal
advice about your specific situation. Thanks to Legal Aid for partnering with us to share information.



